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John White, Institute President (1eft), Marqie W. May, and Richard T. Stit-h,
U-fl.A. President, exhibit the l9B2 Human Rights Award certificate at- its De-
cember presentat-ion.

TNSTITUTE RECEIVES 1982 UNITED NATTONS HUMAN RTGHTS AWARD

The St. Louis chapter of the United Nations Association presented the
Internationaf Institute with its 1982 Human Rights Award in ceremonies at the
United Nations Association on December 9. The annual award is given to the
individual or organizati-on which best supports in the community basic free-
doms for alI neonle of the world and advances the causes of human diqnity and
peaceful communication.

When accepting the award for the Tnstitute, its president, John l{hite'
noted the agency's essential services provided to area Indochinese refugees
since I975 as "most impressive and crucial to their successful adjustment."
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IMMIGRATION COUNSELING SERVICES

The foll-owi-ng services a:re
now being offered at the Tnsti-
tute. A nomlnal fee is charged
in some cases. Call Mr. Hung
Nguyen aE'773-9090 to inquire
rbout fees and to make appoi-nt-
rents .

-haqic imminr:tinn nnrrncal irraJefrrru

-family reunification and
f)rdarl ru flanrrl- rrra Drnar:m

(OOe; filing assistance
-m^ql- :nn'l ia:l- ian nrarl^r:J-inn

along with related documents
-fi nnarnri nfi r-., -rn9
-permanent resident and
cit j-zenship I.D. photos

-translation of documents
-notarization

Our thanks to the following
voluteers who contributed a total
of 70 hours of service to the
rdan.\/ hrz holnina fn nrnaacc IA?

Y ev ylve

permanent residence applicants at the qnency this Fall-: Alberta Thompson, PhyIlis Kessler,
Wa),ne Krist-op, Ida Krem, Doug Macrae, Jerry Taylor, Billy Ow, Betty Cummings, AIlen Beckrnan,
Donal-d Gibson, Abdul Safam Shayek, anC Glynda Tossing.

Our thanks also to Ronald Sanders, officer-in-charge, at the local fmmigration office and
his staff, who came to the agency and assisted our clients in this adjustment process.

MRS. RtrNNER P1\SSES AWAY

Mrs. Katherln Renner, Institute caretaker for over 30 years, passed away September 28 afLer
a long ifl-ness. Mrs. Renner retired from the agency in September, 1981.

Mrq Si ri r:h:rzrranh Qrz an o1- hni c (-hi naca T.rnf i:n -'.'.1 i..-y vqrrrr ry, , d.l--,Irtrs5
for permanent residence with an immigration officer at ar)
Tnc# j #rrf o ararr^ adiltstmFnf rtf statUS SeSSiOn.

Mrs. Renner was born in Yugoslavia and fled with her husband, Jakob, and fami
tn L944. They spent five years there until they were allowed admission to the U.S
fn February, 1950, Mr. and.Mrs. Renner joined the Institute staff as caretakers at
building at 4576 West Pine. When the agrency relocated to 4484 West Pine j-n 1955,
moved into the facility carr.iaqe house. Jakob Renner passed away in 1958-

She j-s survived by her son and daughter-in-law, Mr. and Mrs. Martin Renner of
Louis, 2 grandchildren, and 4 great-grandchiLdren.

Mrs. Renner is sadly missed by staff, volunteers, and former students of the Institute-
EIor hriahi- cmir^ and wiJlingness to help anyone in need wiff be remembered fondly for years to
come. A suitable memorial for Mrs. Renner within the new facility is currently being
considered -

'I rz l- n (lerme nrz

. in L949.
+ha:aannrz

l- ha nnrrnl a

south St.



PASSPORT PICTURES TAKEN

A new service has been added to
the agency's immi-gration counseling
program. Passport photos are now
available to the public at the
Institute, 38OO Park Ave., weekdays
between 8:30 a.m. and 4 p.m.

The service costs 96.50 for
two pictures and g9 for four pic-
tures. The pictures are color and
are processed while you wait
(about 5 minu+-es).

See Mrs. Hoa Nguyen at the
fnstitute for photos. While an
appointment is not necessary,
cal-l her aL 773-9090 to schedule
one if you desire. This will ensure
rapj-d service if you have time
constrai-nts.

REFUGEE LEADERSHIP TRAINING SEMINARS

The International Institute has received
a cm:l I ^r:h+ f-Om the OffiCe gf Rcfrrccav! r\s!qYss

Resettl-ement, Dept. of Health and Human
Servrces, Kansas Ci-ty, to provide 25 l_ocal
refugees with l-eadership training.

The goal of the seminars is to train
these leaders to better assist their consti-
tuencies by learning and practicing problem-
solving, community networking, and public
relations techniques.

Members of the Vietnamese, Lao,
Ethiopian, Afghani, Polish, and Soviet
communities in the area wil-l attend 5 Saturday
sessions from December to February. Seminar
topics wi-Il j-ncl-ude "The Power of Positive
Action", by speaker William Symes, Ph.D,
President of the Monsanto Fund, "Power in
the Great Plains" by George Wendel, Ph.D,
Director of the Center for Urban Programs
at St. Louis University, "Public Speaking",
by Stanley Spector, Ph.D, Director of
International Studies at Washington
University, and "Solving Problems Effectively"
by Jeff Tallent, Director of Governmental
Relations for United Wav of Greater St.
Louas.

Pre- and post-testing evaluative
techniques wifl be employed to ascertain
the va]ue of the seminar information and
fhp nerficin:nf 'S retentiOn leve--

GROUP JOB PLACEMENT FOR ETHIOPIANS

During late su[uner and faff, enploy_
ment of all refugee groups remained good..

One extremely notable group l,lacement
was made in October with the greatly
appreciated assistance of Mr. Girmay Berhie.
Mr. Berhie, along with agency job place-
ment staff, Eric Wernecke, Art Koenig, and
Glynda Tossing, secured 33 unskilled posi-
tions in e sinclo fanfnrruuvr )i .

As a resuft of delicate planning and
follow-up, 17 Institute-sponsored Ethlo-
pr-ans are now on the job and are, at the
end of one month, I00% successful_. Another
16 Ethj-opians were placed in positions at
the f acl- orrz f rom nl- har rral rrnt. :rru agenc re s
in the community.

Here's to cooperation:

INSTTTUTE SPONSORS POLTSH FAMILY

The fnstitute recently sponsored its
first Polish family. Zenon, his wj-fe, and
tWO SOnS affiVed frnm E'r:nlzfrrrf Germany,
on October 20 -

Zenon was active in Sol-idarity, the
independent trade union, and was interned
for his activities in the union. He was
given the choice of either leaving the
country or remaining in prison.

His resettlement to the U.S. was faci-
litated by a special U.S. State Department
program for Solidarity j-nternees. Prior
to his imprisonment, Zenon worked as a
coal miner.

The famil-y was greeted at the airport.
by Institute staff and by Felicia Wurtz,
a Polish social service worker in the
community. Both sons are attending Hamilton
Schoof, and Zenon and his wife are studvinq
English at the Institute.

The Tnstitute had another Polish
family arrive on December 3. Three more
families are expected in the near future.

If you speak Polish (or German) and
would Ijke to vol-unteer to provide orienta-
tion and transportation to these new
F-*i I .i ^^ ^l - --^ ^a l 'l .T:rr pr:nAJ-Icllll-]-Il-es r pA€dSC --*^..-- at'

773-9O9O. Also, donations of household
furnishings and supplies are needed. Pick-
ups for large furnishing items can be
I rr: naarl l-rrr nr'l I i na f ha raannrz



JOB READINESS PROGRAM INTRODUCED

On November l, the Language Department,
in col-laboration with the Job Placemenc
Program, began a Job Readiness Training
Program.

Tippy Dean, after considerable research
of similar programs for Native Americans and
VESL (Vocational English as a Second Language)
programs throughout the country, has written
and field-tested her own material for inter-
national students.

The program witl run for three weeks
each month and wiII culminate with the
students completing a resume, an oral inter-
view, and telephone job application.

CASE MANAGEMENT PROJECT FUNDED

The St. Louis Institute has been funded
to participate in a case management project
with two other American Councll for
Nationalities Service (ACNS) affiLiat-es:
Travel-ers and Immigrants Aid of Chicago and
the Tnternational fnstitute of Lawrence,
Mass. The funding source is the Office of
Refugee Resettlement, Dept. of Heatth and
Human Services.

The one-year project, which began
Oct- l, seeks 1oca11y to improve the Insti-
tute's current systems for helping refugees
reach economic and social self-sufficiency
as quickly as possible. An analysis and
revi-sion of interagency informatron sysrems
and enhancement of external agency resources
are the methods that wil_l- be used to attain
the project's goals-

Project preparation took place in Chicago
at the end of October, where Anna peterson,
Jay Brandt, priscj_lla Schulz, and Laurie
Holland met with representatives of the two
other agencies, Office of Refugee Resettle_
ment official-s, and state coordinators of the
three states lnvofved in the project.

In addressing the conference participants,
Derek Schoen, Region V Director of the Office
of Refugee Resettlement Commented that theprolect woufd be invaluable in helping ORR
set new case management regulations over thenext several years. He added that ACNS
and its network of fnternational Institutds
have been "pacesetters in many ways" in
the field of refugee resettlement.

Many case management concepts will be
tested out in the three sites over the
next year to check their validity when workinswith refugee populations.

NEW HISPANIC SERVICES

New therapeutic services have been
started by Juan Alvarez, M.S.W.f for single
Cuban clients who, in anticipation of the
cold winter, have been settled in groups in
nei-ghborhood apartments. Family counsel_ing
techniques are used in problem solving.
Most Cuban clients have now been cut off
refugee assistance funds and cooperative
living arrangements and support sysEems are
essential to their survival.

Driver training for Hispanics without
English is offered 5 days a week at 12:2Opm
by Juan Alvarez.

In September, the Hispanic Services
staff underwent special training at Malcolm
Bl-iss Mental Health Center in deal_ing with
behavior disorders, crisis intervention,
and accessing mental health services for
Hispanics. Our thanks to the State Mental
Health Department for this creative response
to some of our problems -

Volunteers are badly needed to accom-
pany clients to clinics and social service
agencies and to help supervise and encourage
clients in the work training and driver
education programs. Ca1I Juan Alvarez or
Jul-ia Geerling for further information or
to offer assistance aL 773-9090.

PART-TTME EMPLOYMENT SOUGHT

Able and willing men are availabfe for
long and short.-term jobs. They speak little
EngJ-ish, but a counselor would be on hand to
explain to them exactly what is needed.
Masons, carpenters, painters, and plumbers
are in training. Yardwork is a specialty
and snowshoveling can be arranged. CaIl
Pedro Soibel at 773-9O9O to discrrss your
needs.

CHRISTMAS G]FTS

The Cuban work training center j_s
now taking orders for Chri_stmas gift
i-tems. Besides the beautiful ethnic
wall hangJ_ngs which make generous and
unusual- gif ts, they wil_l make patch-
work skirts, tote bags, cushions, and
other similar items to the custoner's
specifications. Come and fook. ft is
hiqhly distinctive work and the work-
manshi-p is excellent.



Kathy Burkey, coordinator, works with a pre-schooler on hj-s understandinq the ABCg

PRESCHOOL PROGRAM

Drac6n+r' between 13 and l5 children from Laos, Vietnam, Ethiol>ia, Afghanistan, Cambodia.! ! !Jvlr L:] ,

and Italy attend the agency's preschool program weekday mornings. fts coordinator, Kathy
Prrrlzarz lr:c: Q Qn Aaa-aa j- alemFnterv edtrr-atiOn and COmeS tO US aS a fulftime VOlUnteef fOf
#r^rn rzo:rc t-l'rrnrtal the Mennonite Fell-owship Program. She is assisted by several other volunteers
including Christina Spanos, a graduate student in social work at Washington University, and
Edith Day, an ol-d friend returning to the program.

A typical day in the preschool begins about B:45 a-m. when the first child arrives. Then,
r-hrldren qnend ]-hp mnrnino la:rnina rnal icl-' nl -rli^n '^r'ifl-r at-harc -i-^i-- --^ la:rninn cl-r:noclrrrly Llryf!Jrrf ufa)rrr\j| wrLrr vLtls!5, -!rrvIrrg, dtlu fcorltrtty 5rto}/sD,
colors, numbers, and letters.

After playtime, a snack, and singing and games, the children are divided into two groups
=rrarA i na f n :na Tn f haqa dr^rrnq t-ha nh.i l^ran r^rnrk nn cnl nrq qh:ncq nrrmharq and f ettel. s.Ylvut-r uvlur -, rrrqysr , rrurtrus! r
English is the majn emphasis of learning, but other kindergarten preparation is also done.

The Preschool Program not only enables two to fjve year old children to prepare for the
American school system, but allows their mothers to attend EngJ.ish classes without worryjng
about babysitting expenses.

ADVANCED AFTtrRNOON ENGLISH CLASSES AVAILABLE

An afternoon program on continued education at
been inaugurated. The program is avallab1e through
of the Adult Basic Education Department of the City
Instrtute.

Barbara Hartman, who also teaches in the morning ESL program, teaches and coordinates the
afternoon program-

For further information about the program and enrollment procedures, call Ms - Hartrnan at
773-9O9O. There is no charge for this afternoon program.

the tnstitute for advanced ESL students has
fhe coonerative efforts of Mrs. Del Doss
of St. Louis Board of Education and the



NEW STAFF

Julia Geerling volunteered at the aqency
fo. =u,,rEt-llonth-ibefore beinq hired as a
Hispanic caseworker on Sept. 1. Her B.A, in
Spanj-sh is from U_M.S.L"

Julia is working with the agency's Cu_
ban clients. She provicfes a wide vari_ety of
social services for them includinq emerqency
shelter and food aid and medical assi.stance-

Julie Hoffsten replaced El_via Vera as
the agency receptionist and secretary to the
Hispanic Program on Oct- 1.

Jul-ie, who has done graduate work in
Romance Languages at the U. of Arizona, is a
ffuent Spanish and Portuguese speaker. She
has also graduated from Miss Vanderschmidt,s
Secretarial- School.

Laurie Hol-Iand joined the staff on
Oct. 15. She will serve as Community t-iaison
Special-ist on a special grant the agency has
received (see related articl_e on p. 4 ) .

Laurj-e wil-I seek to strengthen the
exi-sting refugee referral network and develop
new servrce resources ln the cornrnunity.

She has a B.S.W. from St. Louis U.,
where she minored in Hispanic language and
culture. Whil-e at St. Louis U., she studied
for more than a year in Madrid, Spain, whil-e
she taught English at its EI Colegio poveda.

Daisy Tchtertz repl_aced Sr. Jacqueline
Toben in the Language Program on Sept. 27 -

Sr. Jackie received funding to begin a
women's program at the City Workhouse-

Daisy received her degrees from the
U. of PhiJ-ippines and has taken over the
Intake and Literacy Programs at the agency.
In addition, she is helping to develop a new
team concept of teaching- She comes to the
agency with extensive bilingual teaching
experience gained in the Californj-a public
School- system.

Art Koenig joined the staff on Oct f
as a job placement officer- He, along with
Eri-c Wernecke, wil_l_ focate jobs for refugees
in focal businesses.

Art received his M.A. (Ger. Lj_t. ) from
Washi-ngton U. He speaks German and Russian
:nd ! q .rr rr6hl' l rz imn-^.'.i -^ 't..i ^ ^lv r'y rrrr votoe S€ drld
Polish- His previous employment was with the
St. Louis County Division of Family Services,
wllere he had program responsibility for
the Refugee Assistance program. Art has a1so
worked as Russian translator and teacher of
English-as-a-Second Language at Berl itz.

A hearty wefcome and best wishes to
the new staffl

WINTER DONATIONS NEEDED

Winter clothing, particularly
items such as coats, hats, mittens,
and neck scarves are needed for newfv
arriving refugees. In addition,
blankets, and other household items
worr I d hp ara f of rr I I rr ranant- aA

Bring all donations to 38OO park
Ave., between 8 a-m. and 9 p.m.,
Monday through Thursday, and 8 a.m_
and 5 p.m- on Fridays.

Special pickup arrangements for
household furnishi-ngls can be arranged.
Regularly scheduled pickups occur
several times each month. Cal_l_ A1len
Schwartz or Jay Brandt aL 773-9090 for
further information.

Charitable contribution fetters
will- be qiven for donations.

DONATIONS RECEIVED

Over the past month, the Institute has
received large donations from the World
Chi]drenrs Fund and from the United Church
of Christ, both of O'Fallon, MO.

Incfuded in the donati-ons were a num-
ber of winter coats, which wi_l_l really be
useful as the cold weather continues. The
organizations have al-so contributed many
toys to the Preschool. And, the United
Church of Christ has donated four child-
size tables and 20 chifd-size chairs to it.

These donations are greatly appreciated
by the refugees and staff at the Institute.
Our thanks to the Wor]d Chil_dren' s Fund and
the United Church of Christ for thinking
about newly arriving refugees and beinq
concerned enough to help-

ISLAMIC FESTIVAL HELD

On Sunday, Oct. L'7, the Institute
sponsored an Islami_c festival for t.he l_ocal
Ethiopian and Afghani communities. A pot-
fuck dinner was served. Then, everyone had
the opportunity to view slides of an Is}amic
pilgrimmage to Mecca. Our thanks to
Mohammad Kakar for narrating the program and
making the sl_ides available.



BOCKLER MEMORTAL ESTABLTSHED

When Etta Bockler, a long time volunteer
in the Language program., was tragj.cally killed
in a car crash in June, f991, many of her
friends donated money to the Institute to set
up a memorial_ for her.

The next ti_me you visit the agency,
you'11 be able to see the memorial which has
al-l-owed us to establ_ish an International_
Boutique ln the main entrance hall. With the
memorlal fund, we've purchased two elegant
display cabinets that contain craft items made
by our i-nternational community.

Our students have many and varied arts
and crafts talents and the display cabinets
will allow them the opportunity to show their
handiwork to agency visitors.

Miss BockIer, who felt great affection
for all our i-nternational clients, would
certainJ-y have enjoyed the Boutique.

ESL TESTING SERV]CES REACH MICHTGAN

On Oct. 9 at a testing conference ar--
ranged by the Michigan State TESOL affil_iate
in Flint-, Elisabeth Price and Margaret Silver
were invited to present two of the special
tests they have developed at the Insti_tute.

The I. l. lntake Test and the Test of
Communj-cative Competence invol-ve newly
arrlved immigrants in short one-to-one
interviews using interesting, non-cuLturally
biased concret-e material- s, such as f ittle
wooden figures and common plastic fruits.

The tests are based on recentJ-y
developed theories of behavior, theories of
communlcat-ion, and discourse anafysis. They
:rc dpqiancd tn eliminate aS faf :q nnqqihlpHvaatvrs

the fears that most people experience on
taking tests and to overcome some of the
barriers of natural shyness.

Agency staff have had consi-derable
success with these tests in their own pro-
gram and were proud to share them with a
di-stinguished group llke MITESOL.

The tests are currently being used by
refugee programs in Southeast Asia as well
as in other parts of the U.S., having been
disseminated by TESOL International at
previous conferences.

LANGUAGE PROGRAM VOLUNTEERS

The rich and varied background.s of
Language Program volunteers is exciting.
These vol-unteers make a glorious and dedi-
cated team who bring a richness of spirlt
and effort to our program whj_ch is beyond
price.

In exchange, on-the-job training in
field-tested up-to-the-minute ESL techniques
together with weekly seminars in ESL
methodology is offered.

It takes considerable time to train
an effective ESL teacher and it call-s for a
great cornmitment of time and effort from
both sides. Volunteers do not give their
time lightly. This is appreciated and
understood by program coordinators.

The following new teachers are
welcomed: Sheri Steininger, a Washington U.
graduate student in English; Gwen Collett,
a specialist in remedial reading; Betty
Olson, who has an M.A. in history and
another in Social Sciences and has teaching
experience with teenagers and adults; Ruth
Ludwig, who taught ESL to the 1958 Hungarian
refugees at the Institute; Sr. Marie Therese
Townsend, who has an MS in medical techno-
logy and is l-ocal director for lO sisters;
and Catherine Cosentino, who has a B.A. and
is retired. In addition, we are pleased
to welcome two young men, recent alumni of
Parks College: Xuan Ta and Hoang Quan Ha.
They understand the problems of refugees
€; -^+L^-rIlrsE.nano since they were refugees them-
selves in 1975- Fina1ly, Suzanne O'Brlen
has joined the evening program pald staff.
She has a B.A. from U.M.S.L. and a life-
time teacher's certificate.

ft is rewarding to see how many
afumnae of the Institute teacher training
program are active in ESL: Sr. Marjorie
Janssen is teaching the ABE-funded program
ef T.nno Schnnl CarOfe WatSOn and Retfv
Flcr^r:ro J-a:china in llnirzorciJ-rr Cifrr lvl:ri:vLvI ,

Sudekum is teaching the ABE-funded program
in Webster Groves, and Sara Dunn i,s teach-
ing at Webster CoIIege. Linda Schmandt i-s
a teaching assistant at the University of
Pittsburgh, and Grace Washington is
teaching ESL literacy in Kingston,Jamaica.

Our: volunteers continue to be truly
wonderful and dedi-cated.
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International Institute of Metropolitan St- Louis

^Iinter Schedule

Friday, December 24 Agency closed for christmas holiday
AJ-I Day

Monday, December 27 No English classes (English Dept. cl_osed); sociar
to Thursday; December 30 services, job placement, and administrative offices

remal_n open.

Friday, December 3r Agency crosed for New year holidav
A11 Day

Monday, January 3 Classes resume; all services available

Friday, January 2I
6: 30 p.m. d

rn early January)

Further activities are in planning stages and announcements will be mai-led at a lacer
date.




